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The Hong Kong Computer Society (HKCS) is a
well-established non-profit  organisation that has
been striving to improve and develop Hong Kong’s
Information Technology (IT) industry since its founding in
1970.

HKCS is the first officially recognised professional
association for the IT industry in Hong Kong, dedicated
to the promotion of the highest professional standards
for the industry. Members hail from a broad spectrum of
Hong Kong’s IT industry, from corporations to like-minded
individuals, all coming together to raise the profile of the
industry.

During its over 40 year’ history, HKCS members have
come to form the core of a wide and influential network
throughout the whole spectrum of Hong Kong services
and other industries. The Society offers a chance for
Hong Kong’s communities to exchange ideas and to carry
out a dialogue with the Government regarding IT and its
impact to the society. Being a highly active association,
HKCS is regularly organising many activities to help
promote IT in Hong Kong, including lectures, discussions,
seminars, and open forums on subjects related to IT.
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The Hong Kong ICT Awards were established in 2006
under the collaborative effort amongst the industry, the
academia and the Government. Supported by Office of
the Government Chief Information Officer, Hong Kong
Productivity Council, Hong Kong Trade Development
Council and organised by ten local professional
associations, the Awards aim at building a large scale and
internationally recognised branding of ICT awards of
Hong Kong.

HKCS is the organiser of the “Hong Kong ICT Awards
2012: Best Business Award” (Formerly known as “IT
Excellence Awards”). The “HKCS - IT Excellence
Awards” was established in 1998 to recognise and
to promote innovative and original design effort by
outstanding practitioners in the ICT industry in Hong
Kong. This annual event has become a great tool to
encourage the use of ICT, to stimulate innovation and
competitiveness in the ICT industry and to raise public
awareness of ICT application development.

Selected winners of the Awards will be nominated to
participate in the Asia Pacific Information &
Communications Technology Awards (APICTA), an
annual regional event which aims at stimulating economic
and trade relations, technology transfer and business
matching opportunities through regional co-operation.
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The “Hong Kong ICT Awards 2012: Best Business
Award” was established for two major purposes:

1. To promote greater use of ICT in the community, in
turn helping to create a culture of ICT usage in business
as well as in daily life.

2. To encourage original software development and
promote improved creativity in the exploitation of
technology in the local ICT industry.
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Benefits of Participation

S0

Okt

1. Winning the Hong Kong ICT Awards will not only
elevate the company image but also expand its sales
and market share in the global economy.

2. The Awards play a unique and prominent role in
displaying the talents of those who excel in the ICT
industry in Hong Kong.

3. The Awards will help attract international interests
as reflected by cases where international investors
invested in a number of past winners of the “HKCS - IT
Excellence Awards”.

Note: As the winners of the Awards, their achievements
will be made aware by customers, organisations, the
ICT industry practitioners and the entire community.
The winners will be entitled to receive the Hong Kong
ICT Awards trophies and certificates, and authorised to
display the official logo of the Hong Kong ICT Awards
in their promotional materials. Winners will be arranged
to participate in various promotional campaigns to
publicise their achievements. Also, they will be assisted

in entering into other international awards and competitions.
The related Organiser reserves the right to exhibit and
publicise the winning products or other entries at its

discretion.

Eligibility
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To ensure that the awards will principally benefit the local
IT industry, all applications must be endorsed by a locally
registered company. A significant part of development
effort must come from local resources. Development
tools can be local software or overseas software, but
more weight will be attached to entries that demonstrate
the use of local products.

Rules and Regulations
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1. The submitted product/service should have been
launched and in operation (except R&D category or
stream for students).

2. The same application is only allowed to be submitted
to a maximum of ONE award stream among all the
categories, and applicant should declare that in the
application form. Any application found to enter into more
than one award stream will be disqualified.

3. The winning entries of Gold/Silver/Bronze award in the
previous years of Hong Kong ICT Awards are not allowed to
enter the Awards again, unless there is significant change or
enhancement in the product/service.
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Award Streams
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Hong Kong ICT Awards 2012: Best Business
(Application) Award and Hong Kong ICT Awards
2012: Best Business (Application - SME) Award

These award streams honour and promote examples
of successful and effective in-house application of IT
to heighten the competitive advantages of company
products or services. The Awards will be given to the
organisations that have successfully incorporated
information technology into existing business operations.

The Best Business (Application-SME) Award is exclusive
for the SMEs in Hong Kong. Manufacturing companies
with less than 100 employees or servicing companies
with less than 50 employees are regarded as SMEs. For
definition of SMEs, please visit:

http://www:.tid.gov.hk/english/aboutus/publications/
smes/smes04_chapter2.html

Hong Kong ICT Awards 2012: Best Business
(Product) Award

This award stream is granted in recognition of outstanding
achievements in technological innovations. Product can
either be (i) a software product that can be distributed and
licensed to the customers in the form of a package, or (i) in
the form of an online service that can be subscribed by its
users.

- The product is developed and copyrighted by Hong
Kong registered companies.

- Written testimonies from at least three customers of the
product must be supplied with the application.

- Detailed description of the product must be provided
by either (i) printed product leaflets, brochures, or (i) a
link to a website where such information can be viewed
or downloaded.

- The first 10 pages of the product usage guide must
be supplied with the application (user manual, technical
manual, installation manual, or other relevant manuals,
depending on the nature of the product).
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Hong Kong ICT Awards 2012: Best Business
(Start-up Company) Award

This award stream is established to recognise start-up
ICT companies which has developed innovative and
superior ICT products.

- Product can either be (i) a software product that can be
distributed and licensed to the customers in the form of
a package, or (i) in the form of an online service that can
be subscribed by its users.

- The product is developed and copyrighted by Hong
Kong registered companies.

- The company must be registered on or after Sep 2009
(2.5 years from the date of application deadline on Feb
2012).

- At least, a beta version of the product is available
and there is a pilot customer who is participating in the
testing of product at the time of the application.

- Written testimonies from at least one customers of
the product must be supplied with the application.

- Detailed description of the product must be provided
by either (i) printed product specification or design
documents, or (i) a link to a website where such
information can be viewed or downloaded.

- The first 5 pages of the product usage guide must be
supplied with the application (user manual, technical
manual, installation manual, or other relevant manuals,
depending on the nature of the product).

Gold, silver and bronze awards will be presented in four
award streams respectively. One of the gold award
winners among the four streams will be selected as
the winner of the Hong Kong ICT Awards 2012: Best
Business Grand Award and be nominated to compete for
the ultimate accolade of the “Hong Kong ICT Awards
2012: Award of the Year”.
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Judging Criteria
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Hong Kong ICT Awards 2012: Best Business
(Application) Award and Hong Kong ICT Awards
2012: Best Business (Application - SME) Award

Functionality
Effectiveness & Efficiency
Competitiveness

Cost Performance

Social Impact
Presentation

Innovative use of IT
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Hong Kong ICT Awards 2012: Best Business
(Product) Award

Functionality
Innovation

Market Performance
Cost Performance
Social Impact
Presentation
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Hong Kong ICT Awards 2012: Best Business
(Start-up Company) Award

Business Model, Financial & Investment Viability
Innovation & Technology

Execution, Team Composition & Implementation
Customer Base

Unique Selling Proposition
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Assessment Process sFEBTE

The assessment process willbe conductedinfourrounds:  sEZB2FEU T -

1. Preliminary Screening 1. )T

2. Presentation by Applicants 2. 2BESRA L&
3. On Site Inspection (if required) 3. BitiRsh (WHEE)
4. Final Judging 4. RIBTE

During the course of evaluation, assessors may require
access to relevant information in the entrant’s
possession and access to the entrant’s premises. The
entrant will be notified in advance if such access is
required. Any information supplied by the entrant for
the purpose of the Hong Kong ICT Awards 2012 will
be treated as confidential, and will not be released by
the Organiser and related parties without the entrant’s
permission.
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Application Procedures
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Each entrant should return the completed entry form on
or before 12:00 noon, 6 February 2012 to the Organiser
(HKCS). Please visit http://www.hkcs.org.hk/ictawards

to download the application form.

Timetable
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Official call for entries —2011.12.15

Closing date for entries — 2012.02.06
Assessment of entries — 2012.02 - 03

Grand Judging — 2012.03

Awards Presentation Ceremony — 2012.04.03

Enquiries

BRIRS —2011.12.15
H LIRS — 2012.02.06
ST {E —2012.02 - 03
RAZFEE — 2012.03
fBEZHRIE — 2012.04.03
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Contact Person: Ms. Jan Wong

Tel: (852) 2834 2228

Fax: (852) 2834 3003

Email: ictawards@hkcs.org.hk

Address: LG1, 78 Tat Chee Avenue, Kowloon Tong,
Hong Kong.

Website http://www.hkcs.org.hk/ictawards/
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&E55: (852) 2834 2228

BH: (852) 2834 3003

&EH): ictawards@hkcs.org.hk

Hoilt: BB BEBE R 785RINE 118
#BIIL: http://www.hkcs.org.hk/ictawards/
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Previous Gold Award Winners
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Hong Kong ICT Awards 2011

Best Business Grand Award (also Best Business (Product)
Gold Award)

Pulse MediaTech Limited

Best Business (Application) Gold Award

Union Hospital

Hong Kong ICT Awards 2009

Best Business Grand Award (also Best Business (Application)
Gold Award)

Hong Kong Air Cargo Terminals Limited for Logistic Control System
(LCS?2)

Hong Kong ICT Awards 2008

Best Business Grand Award (also Best Business (Product)

Gold Award)

Navicat for MySQL by PremiumSoft CyberTech Limited

Best Business (Application) Gold Award

Integrated RFID Baggage Reconciliation and Management System by
Airport Authority Hong Kong

Hong Kong ICT Awards 2007

Best Business Grand Award (also Best Business (Application)
Gold Award)

Electronic Disclosers System by Hong Kong Exchanges and Clearing
LimitedSystem (LCS2)

Best Business (Application) Gold Award

Electronic Passport System (e-PASS) by Immigration Department,
Government of the Hong Kong SAR

Best Business (Product) Gold Award

Qutblaze Video by Outblaze Limited Edit Grid by Team and Concepts
Limited

Hong Kong ICT Awards 2006

eBusiness Award

eBusiness Grand Award (also winner of eBusiness (Application)
Gold Award)

Next Generation Terminal Management System (nGen) by Hongkong
International Terminals

eBusiness (Product) Gold Award

MSC RFID WIP Management System for the Apparel Industry by MSC
Limited

eLearning Award

elLearning Grand Award (also winner of eLearning Gold Award)
GoChinese Online Chinese Learning Platform by Gowell Software
Limited

IT Exellence Awards
Application Gold Award

7th Edition
CCASS/3 - Central Clearing and Settlement System by Hong Kong
Exchanges and Clearing Limited

6th Edition

Smart Identity Card System (SMARTICS) by Immigration Department,
Government of the HKSAR

Third Generation Automatic Order Matching and Execution System
(AMS/3) by Hong Kong Exchanges and Clearing Limited

5th Edition
Warehouse Management System for Logistics Industry by e-Com-
merce Logistics Limited

4th Edition
Blue Fairy Digital Facial Expression System for Digital Actors by Men-
fond Electronic Art and Computer Design Company Limited

3rd Edition
Dynamic Work Force Management System by Pacific Century Cyber-
Works

2nd Edition
Centanet by Centaline Property Agency Limited

1st Edition
PrimaVision Design System by Prima Design Systems Limited
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Product Gold Award
7th Edition
eBrokerSys - Securities Trading System by eBroker Systems Limited

entrée XML Accelerated Framework - System Development Platform
by Future Solutions Laboratory Limited

6th Edition

"Network Box” Network Security Appliance by Network Box
Corporation Limited

5th Edition

Outblaze Messaging System by Outblaze Limited

4th Edition

Gourmate Restaurant Management System by Infrasys (HK) Limited
3rd Edition

Q9 Character Input System by QCode Information Technology Limited
2nd Edition

LECCO SQL Expert by LECCO Technology Limited

1st Edition

QCode Chinese Input System by QCode Information Technology
Limited

Product Gold Award (SMEs)

7th Edition

eClass - eLearning Platform by BroadlLearning Education (Asia)
Limited

6th Edition

Progress Interlacng Video Delivery (i-tvc.net) and User’s Behaviour
Capture and Analysis (i-tvServe.net) by AGL MediaTech Company
Limited

PhotoRite™ - Automatic Digital Photo Enhancement Software by
Zensis Limited

5th Edition

Multilingual Search Engine and Content Manager by Suntek
Computer Systems Limited

*Please visit www.hkcs.org.hk/ictawards for a complete list of
the previous award winners
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Supported by Office of the Government Chief Information Officer, The Government of the Hong Kong Special Administrative Region

Hong Kong Productivity Council « Hong Kong Trade Development Council
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Organiser FHi#1E

Hong Kong Computer Society
B5BEBKEZ

HONG KONG

COMPUTER

S OCIETY

Supporting Organisations

Communications Association of Hong Kong

FHKI - HK Information Technology Industry Council

Green ICT Consortium

GS1 Hong Kong

Hong Kong Chamber of Small and Medium Business Limited
Hong Kong Cyberport Management Company Limited

Hong Kong Information Technology Federation

Hong Kong Institution of Engineers - IT Division

Hong Kong Professionals and Senior Executives Association
Hong Kong Retail Technology Industry Association

Hong Kong Science and Technology Parks Corporation
Hong Kong Society of Medical Informatics

Hong Kong Software Industry Association

Hong Kong Trade Development Council

Information and Software Industry Association

Information System Audit and Control Association

Internet Professional Association

IT Service Management Forum Hong Kong Chapter

Project Management Institute Hong Kong Chapter

The Chamber of Hong Kong Computer Industry
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