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Hong Kong Computer Society (HKCS)
The Hong Kong Computer Society (HKCS) is a well-established non-profit 
organisation that has been striving to improve and develop Hong Kong’s 
Information and Communication Technology (ICT) industry since its founding 
in 1970.

HKCS is the first officially recognised professional association for the ICT industry 
in Hong Kong, dedicated to the promotion of the highest professional standards 
for the industry. Members hail from a broad spectrum of Hong Kong’s ICT 
industry, from corporations to like-minded individuals, all coming together to 
raise the profile of the industry.

During its over 50 years’ history, HKCS members have come to form the core 
of a wide and influential network throughout the whole spectrum of Hong 
Kong services and other industries. The Society offers a chance for Hong Kong’s 
communities to exchange ideas and to carry out a dialogue with the Government 
regarding ICT and its impact to the society. Being a highly active association, 
HKCS is regularly organising many activities to help promote ICT in Hong Kong, 
including lectures, discussions, seminars, and open forums on subjects related to 
ICT.

HKCS FACE Club
HKCS FACE Club is the 1st ICT women’s group with the passion to “Attract”, 
“Connect” and “Engage” more women into the ICT industry to support the 
market need on digital transformation.

• To ATTRACT more FEMALE to choose ICT as their career;

• To CONNECT existing HKCS female members;

•  To provide opportunities to our female members to ENGAGE in Hong Kong ICT 
and HKCS activities.

Outstanding ICT Women Awards 2020

The HKCS Outstanding ICT Women Awards aims to give honour and recognition 
to the achievements of female ICT leaders, and to celebrate the innovation and 
contribution from young females to the sector, as well as to attract more females 
to join the ICT industry and raise public awareness of the importance of the ICT 
Industry in Hong Kong.

The objectives of the Awards are:

• To recognise and encourage female role models;
• To attract more females to join ICT industry;
• To raise public awareness of the importance of ICT Industry in Hong Kong.
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Congratulatory Message from 
Guest of Honour

Congratulatory Message from 
President of Hong Kong Computer Society

I want to express my heartfelt congratulations to 
all the winners of the “Outstanding ICT Women 
Awards 2020” (OICTWA 2020), organised by FACE 
Club of Hong Kong Computer Society (HKCS).

FACE Club was formed in 2015 by HKCS to engage 
and empower more women in the ICT industry. The 
acronym “FACE” stands for “Female”, “Attract”, 
“Connect” and “Engage”. It aims to provide 
a knowledge exchange platform for female 

IT professionals and create more opportunities for them to become 
involved in the industry’s development, thus encouraging more women 
to choose IT as a life-long career. 

As one of the major events celebrating the 50th anniversary of HKCS 
this year, the OICTWA is an initiative to honour female practitioners in 
the ICT sector, who have made significant achievements and contributed 
to the industry in Hong Kong and the community at large. It has been 
my pleasure to witness the success of the event this year, in terms of the 
number of entries received and the quality of winners.

Hong Kong has positioned itself to become a financial, transportation, 
and innovation and technology centre in the Greater Bay Area. Many 
industries have been stepping up their ICT capacity to boost productivity 
and competitiveness, and the advent of 5G and smart living technologies 
are also heating up the demand for ICT talents. However, Hong Kong has 
always lacked an abundant pool of ICT talent, which may lead to short 
supply for some sectors. To meet the rising demand, HKCS places strong 
emphasis on talent cultivation. I hope that OICTWA 2020 can encourage 
more young females in Hong Kong to join this growing industry, so we 
can together create a better world with technology.

Here I must express my sincere gratitude to the Organising Committee 
for their time and effort under the excellent leadership of Mrs. Agnes 
Mak MH, JP, the Committee Chairperson; our Panel of Judges, chaired 
by Professor Nancy Ip BBS, MH, JP, our Assessors, HKCS secretariat, and 
all of our supporting organisations. Their contribution and collaborative 
efforts are very crucial to the success of the awards. 

Mr. Ted Suen

President

Hong Kong Computer Society
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Congratulatory Message from 
HKCS FACE Club Chairperson

Ms. Christine Yau Mrs. Agnes Mak, MH, JP

Congratulatory Message from 
Chairperson of Organising Committee

On behalf of the FACE Club council as well as all 
our female members of HKCS, I would like to take 
this opportunity to congratulate all the winners of 
OICTWA 2020.

OICTWA was launched by FACE Club in 2015 and 
was the first award in Hong Kong to recognise 
and applaud women’s contribution to innovation 
within the ICT industry. 

OICTWA 2020 consists of three categories: 
“Outstanding ICT Women Professional Award”, “Outstanding ICT 
Women Entrepreneur Award” and “Outstanding ICT Rising Star Award”.

The “Outstanding ICT Women Professional Award” recognises female ICT 
professionals working in Hong Kong who are aged over 25. The judges 
assess participants based on their past ICT achievements, professional 
contribution to ICT industry, leadership and community contribution.

For young female ICT practitioners aged 25 or below, the “Outstanding 
ICT Rising Star Award” acknowledges their ICT-related achievements 
and innovative use of ICT, active participation in ICT industry activities, 
personal aspirations and community contribution.

The “Outstanding ICT Women Entrepreneur Award” is a newly 
introduced category this year. Winners are judged by their past ICT 
Achievements, personal contribution to the ICT Industry, leadership and 
impact to community betterment – and not just by their ability to run a 
successful business in Hong Kong.

While candidates of the three OICTWA 2020 awards are subject to panel 
assessments and interviews, the awards are not meant to be competitions. 
Instead, they are designed to recognise female practitioners for their 
contributions to the industry. And I believe all the winners this year truly 
deserve the honor of the award, both in their career enthusiasm in ICT, 
and their vision for community betterment.

It is now our time to celebrate female excellence 
in our ICT industry.  The first-ever Outstanding 
ICT Women Award was established in 2015 
to recognise the talented female individuals 
in the ICT field and to promote the pervasive 
ICT profession to young and talented women 
who aspire to have a challenging, satisfactory 
and rewarding career.  In view of the level of 
popularity penetration of ICT applications from 
various industries, a new category  “Outstanding 
ICT Women Entrepreneur Award “ is introduced to 

recognise lady entrepreneurs who have been innovative in using ICT to 
bring the success of their companies to higher level.  It well deserves 
in adding to the two already established categories, “Outstanding ICT 
Women Professional Award” and “Outstanding ICT Rising Star Award”.  

This year we had received encouraging number of entries that reflects 
the creditability hard earned across the years.  Congratulations to all 
winners and thanks to your outstanding contributions to the industry 
and community.  The OICTWA aims to rectify the general misperception 
of the gender bias that men are more suitable for ICT career.  In fact, 
it is equally suitable for both genders and you are the unsung heroes 
undoubtedly deserve our recognition.  The Award is an effective way 
of empowering your engagement and inclusion in all aspects of ICT.  
You have earned a reputation as an esteemed thought-leader and be 
recognised as a role model and mentor to other aspiring female.  I urge 
you to be the ambassador of women in ICT!

I would like to extend my heartfelt thanks to the Chairperson of the 
Judging Panel, Prof. Nancy Ip, members of the judging panel, members 
of Assessment panel and the members of Organizing Committee for 
their hardwork and invaluable support which makes this Award another 
success.  

Last but not least, my greatest gratitude to all supporting organisations 
and generous financial support from our sponsors. Without your 
support, this event could not be achieved.

Chairperson, FACE Club Distinguished Fellow

Hong Kong Computer Society Hong Kong Computer Society
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I am honored to chair the judging panel of the Outstanding ICT Women 
Awards (OICTWA) 2020. The OICTWA plays a vital role in recognizing 
and celebrating the contributions to ICT development by women in 
Hong Kong. The awards also serve to remind us that the key ingredients 
for success are talent and perseverance, and that opportunities in the 
ICT sector are open and available to everyone, irrespective of gender. 

This year’s pool of candidates have comprised remarkable women 
whose dedicated efforts in ICT are driving innovation across numerous 
industries in Hong Kong. Our panel of judges have been significantly 
impressed by each of their accomplishments.
 
I also take this opportunity to congratulate our talented awardees. It 
was a difficult selection process but you are all worthy of the honor. Your 
creative excellence and dedication to your work are bringing forth new 
technologies and enhanced solutions for enterprises and communities. 
Your outstanding achievements serve as an inspiration to us all.

Congratulatory Message from 
Chairperson of Panel of Judge 

Panel of Judges

Organising Committee

Prof. Nancy Ip, BBS, MH, JP

Chairperson of Panel of Judges

Members

Chairperson

Members

Vice-President for Research and Development

The Morningside Professor of Life Science

The Hong Kong University of Science and Technology
Prof. Nancy Ip, BBS, MH, JP
Vice-President, Research and Development
The Morningside Professor of Life Science
The Hong Kong University of Science and Technology

Ms. Cally Chan
General Manager
Microsoft Hong Kong and Macau

Mrs. Agnes Mak, MH, JP
Distinguished Fellow
Hong Kong Computer Society

Dr. Hubert Chan, JP
Chairperson and CEO
HKC International Holdings Ltd

Ms. Cally Chan
General Manager
Microsoft Hong Kong and Macau

Ms. Barbara Chiu
Exco Member, FACE Club
Hong Kong Computer Society

Mr. Fritz Chiu
Financial Controller
Data Exchange Ltd

Ms. Quince Chong, JP
Chief Corporate Development Officer
CLP Power Hong Kong Limited

Mr. Stephen Lau, JP
Senior Adviser
PwC Consulting Hong Kong

Mrs. Agnes Mak, MH, JP
Distinguished Fellow
Hong Kong Computer Society

Prof. Helen Meng
Professor, Department of Systems Engineering and 
Engineering Management
The Chinese University of Hong Kong

Ms. Candy Liu
General Manager
HKC Technology Ltd

Ms. Christine Yau
Chairperson, FACE Club 
Hong Kong Computer Society

Mr. Peter Yan, JP
Chief Executive Officer
Cyberport

Ms. Christine Yau
Chairperson, FACE Club 
Hong Kong Computer Society
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Chief Assessor Mr. Stephen Lau, JP
Senior Adviser
PwC Consulting Hong Kong

Deputy Chief Assessor Mr. Fritz Chiu
Financial Controller
Data Exchange Ltd

Chairperson of 
Outstanding ICT Women 
Professional Award 

Prof. Helen Meng
Professor, Department of Systems Engineering and
Engineering Management
The Chinese University of Hong Kong

Members Prof. Andy Chun
Regional Director - Technology Innovation
Prudential Corporation Asia

Mr. Kelvin Har
CIO
Securities and Futures Commission

Ir. Susanna Shen
General Manager - Corporate Information Technology
The Hong Kong and China Gas Company Limited

Mr. Wilson Wong
CEO
Hong Kong Internet Registration Corporation Ltd

Chairperson of 
Outstanding ICT Women 
Entrepreneur Award

Mr. Gordon Lo
Director General
Federation of Hong Kong Industries

Members Mr. Duncan Chiu
Chairman
Lai Yuen Amusement Park Limited

Mr. Jason Chiu
Founder & CEO
Cherrypicks

Dr. Edith Mok, MH
Exco Member, FACE Club
Hong Kong Computer Society

Mr. Francis Ngai
General Manager
IBM

Chairperson of 
Outstanding ICT Rising Star Award

Mr. Albert Wong
Chairman
AiTLE

Members Ms. Rachel Chan
Head of E-Learning Committee
Yan Chai Hospital Law Chan Chor Si College

Mr. Barton Hung
Head of IT Committee
SKH St. Benedict’s School

Ms. Ling Hung
Head of Development
Hong Kong Education City

Mr. Nick Yu
Deputy Head of Curriculum Development
C & M A Sun Kei Primary School

Assessment Panel Team
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Suk-Wah Kwok is currently CIO of International Finance Corporation 
which is part of the World Bank Group. Prior to this, she was Asia 
Pacific CIO of Lockton Companies from 2012 to 2019, and CIO of 
Aon Hong Kong from 2001 to 2011, and led Aon to become the 
first Financial Services Institution in Asia to migrate key IT services 
to public cloud when cloud technology was still in its infancy. 

Suk-Wah is an experienced CIO well known for her courage in early adoption of 
leading edge technologies and her success in leading IT enabled transformations. 
For her long standing track record, she was awarded 2015 Top 5 CIO in China, and 
2016 Hong Kong CIO of the Year (Medium Enterprise).

Suk-Wah graduated with a First Class Honors in Computer Science and hold an MBA 
majoring in Finance.

Winning an award is often seen as the holy grail for any profession. For me, 
having success as an IT professional is already the holy grail of my life. IT is not 
just my love and passion, I feel grateful as it also happens to be a profession that 
perfectly matches my ability and personality.

I thank the Hong Kong Computer Society for organizing the award and for 
recognizing my contribution to the industry and the community. This recognition 
has made me feel proud, honoured, but also humbled, as the Hong Kong IT 
industry has a deep diverse pool of talents and shining stars.

I dedicate this award to my late father from whom I inherited the computational 
and mathematical ability, but who did not have the opportunity to explore 
such talent due to his era and poverty. I am glad I could do so on his behalf. I 
also thank all my staff and the people in the industry who, over the years, have 
interested, inspired, and motivated me to continue to love my profession.

My aspiration has always been to make use of technology to transform for the 
better and to make a difference in people’s lives; and for over 3 decades of my 
career, the focus has been on corporate lives. I have long aspired to one day use 
my IT professional skills for charitable purposes, and this dream has partially 
come true since I joined the World Bank Group in November 2019. The World 
Bank Group’s mission is to end extreme poverty and promote shared prosperity, 
and I am proud that technology can play a crucial role towards achieving such 
global mission. 

Thank You Note from Awardees

Personal Aspiration

Ms. Kwok Suk Wah

Chief Information Officer and Director of Corporate Information Technology

International Finance Corporation – World Bank Group

I am now serving as the Chief Information Officer and University 
Librarian at Lingnan University to provide strategic leadership to 
transform its IT and library services. I am very proud to be the 
only woman and professional in the higher education sector in 
Hong Kong that directs both IT and Library services. Starting 
from July 2020, I will be directing both JUCC and JULAC, both 
are consortiums of Information Technology Services Centre and 

Libraries of the 8 UGC-funded Universities. I would like to leverage this unique 
position to bring more synergy in the use of IT in the library sector.

My heartfelt thanks go to the Research Support & Digital Initiatives Team of the 
Chinese University of Hong Kong Library who are dedicated to work with me 
to develop innovative platforms to deliver unique collections and services to 
support e-research of the academics. I would also like to express deep gratitude 
to Professor Joshua Mok Ka Ho, the Vice-President of Lignan University, for 
fully supporting me to drive digital transformation in the University. Finally, I 
greatly thank Mr. John Hui, the CIO of the Education University of Hong Kong, 
for encouraging and nominating me to apply for this award.

I would like to leverage fit-for-purpose digital technologies as enablers to 
transform and innovate the teaching and research practices not only in the 
University but also in the Higher Education sector. I would also like to devote 
more time to voluntary work especially in church services to serve the community. 

Dr. Lam Mei Chun, Louisa

Chief Information Officer & University Librarian

Lingnan University

Thank You Note from Awardees

Personal Aspiration
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Dr Wendy Lee is the Regional Manager of Autodesk Hong Kong 
and Macau. With decades of business and industry experience, 
Wendy has made significant contributions within Hong Kong’s 
ICT industry by using her professional role to accelerate 
technology adoption and increase both productivity and quality 
of businesses and individuals, especially in the construction and 
creative industry fields.

Wendy is also a past chairperson of the British Computer Society (Hong Kong 
Section) and current President of Hong Kong Innovative Technology Development 
Association. She uses her passion about promoting digital transformation and 
diversity by organising events and publishing articles in local media. Wendy is a 
published pop music composer. She also walks every weekend throughout the 
city, to keep abreast of the everchanging development of Hong Kong.

It is my great honour to be a recipient of this year’s Outstanding ICT Women 
Awards. The long history and high standards of the Hong Kong Computer 
Society makes this award especially meaningful. I would like to express my 
heartfelt appreciation to President Ted Suen and everyone at the Council of 
HKCS along with special thanks to Organising Committee Chairlady Mrs. Agnes 
Mak, Chief Judge Professor Nancy Ip, my nominator Ms. Barbara Chiu and 
everyone who makes these awards such a success.

I’d like to thank my family, especially my parents, who always encouraged me 
to contribute and make a better world. I would also like to thank my colleagues 
and industry friends for continuously supporting my career advancement. My 
sincere gratitude to all of you who have helped shape me into who I am, so that 
I can in return be a positive influence for the next generation of talents, and be 
a role model to them. Thank you very much!

Encouraging enhancement of talents is the key to the success in a modern 
society, and technology talents are among the most crucial to future success. To 
help Hong Kong maintain it’s competitiveness in the global arena and remain a 
liveable smart city, I am devoted to talent cultivation, especially in the areas of 
innovative and building technologies.

Dr. Lee Woon Ming, Wendy

Regional Manager, Hong Kong & Macau

Autodesk Far East Limited

Thank You Note from Awardees

Personal Aspiration

Sharon Lui is a seasoned ICT professional with well-rounded IT 
experience and career track record in defining IT strategy and 
roadmap, securing operational excellence, leading large scale 
mission critical project implementations and transformations 
across Asia and US. Sharon also focuses extensively on staff 
development, nurturing young and diverse talent, fostering 
innovation, adopting modern deployment methodology like 

design thinking, agile and DevOps. Most importantly, Sharon is passionate on 
building strategic partnership with business leaders to harness benefits that are 
transformational and organization-wide via digital transformation, technology 
innovations and solutions. 

I would like to express my sincere thanks for awarding me to the Outstanding 
ICT Women Awards 2020, Woman Professional Category. I feel truly honored 
and appreciate this recognition.

It is most grateful HKCS still hosted the awards even in this difficult time of the 
outbreak of COVID-19. I could not imagine how much efforts and time were put 
in organizing, scheduling, call for entries and judging. 

This award is very meaningful as it not only signifies my contributions to the ICT 
industry, achievement in career, but the indifference between a woman and a 
man in ICT. Thanks again! 

With the passion of being a valued partner to enable business success through 
ICT. Be a professional to contribute to the growth of the ICT industry in HK. 
Inspire and enable others to succeed to actualise own achievement and 
satisfaction. Leverage this award to inspire more female to ICT industry. 

Ms. Lui Siu Wan, Sharon

Director – IT Business Partnering 

CLP Power Hong Kong Limited

Thank You Note from Awardees

Personal Aspiration
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Norma started DayDayCook in 2012 and brought it to Shanghai 
in 2015. Under her leadership, DayDayCook is now the largest 
cooking and lifestyle content platform in China with 80 million 
active viewers and 5 million paid customers as well as 4 experience 
centres nationwide. Norma has raised over US$65 million venture 
funding for DayDayCook from investors including Alibaba 
Entrepreneurs Fund and K11 Investments. Norma was featured in 

Apple Store’s Cover Story in March 2020. She was named as China New Media Top 
100 people in 2016 and as one of CY Zone’s Most Notable Female Entrepreneurs 
in 2017-2019.

Ms. Chu Ka Yin, Norma

Founder and CEO 

DayDayCook

I want to express my sincere appreciation and thanks to the Hong Kong 
Computer Society for recognizing me with the Outstanding ICT Women 
Awards 2020: Women Entrepreneur Category. I am truly humbled and honored 
to receive it. Special thanks go to Jason Chiu for having the generosity to 
nominate me and the Judging Panel for taking time in acting as judges in this 
event. Receiving this award means a lot to me because it is very affirming and 
serves to make me want to keep improving oneself.

We come from different walks of life and share the same ups and downs as we 
take on this roller coaster ride called entrepreneurship. Grit, positive attitude 
and hunger to learn are the elements that keep pushing me. Hope my story can 
inspire more women to strive for their dreams!

Thank You Note from Awardees

Personal Aspiration

Bianca Ho is the co-founder and COO of Clare.AI. Award-winning 
Clare.AI creates seamless conversational digital experiences 
through WATI.io and Clare.AI enterprise AI. We partner with 
enterprise clients in telecommunications and finance to automate 
customer support using our proprietary industry-specific, omni-
channel conversational digital assistants that understands 10+ 
Asian languages. With our Fortune 500 clients, we automated 

87% of their inquiries. 

Bianca started her career in JP Morgan Private Banking, and started her career in IT 
working closely with Zendesk’s executive team on developing their China market-
entry strategy.

I wanted to express my sincere appreciation to HKCS for the honour of the 
Outstanding ICT Women Entrepreneur Award. I am grateful for recognizing 
female entrepreneurs. This award may have my name on it, but in truth it 
belongs to everyone who has unconditionally supported my entrepreneurship 
journey - my co-founder, team, clients, partners, family and friends. I faced 
difficult moments and significant challenges both professionally and personally, 
but don’t forget to have fun! I am excited for what lies ahead. 

I aspire to continually learn and reinvent myself, so that I can create a world-class 
sustainable and scalable company. I aspire to continually create a welcoming 
and thriving work environment for talented individuals, particularly women to 
join and grow in the ICT industry. 

Ms. Bianca Ho

Co-founder & Chief Operating Officer

Clare.AI 

Thank You Note from Awardees

Personal Aspiration
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Established in 2016, Find Solution Ai Limited (FSAI) has innovated 
a patented artificial intelligence technology into personalized 
learning experience for K12 students in Hong Kong. 

With the development of the Ai-Driven Motivation Platform – 
4LittleTrees(4LTs), FSAI has rewarded a range of significant local 
and international awards these years, including platinum award 

of IFTA FinTech Achievement Award 2018, APICTA 2019 Education Award and Gold 
Winner of Smart Living ICT Award. We lead the education environment into a new 
era with a further expansion to the partnership in South East Asia.

I am truly honoured to have been awarded the Outstanding ICT Women 
Awards 2020 and being recognized as a female role model and leader in the 
ICT industry.

Female leaders are of paramount importance in the ICT industry as we are strong 
communicators, multi-tasking, naturally empathetic, and value relationships, 
these abilities are without doubt the unique strengths of women that are 
effective for leadership and decision making.

With the enthusiasm of pursuing the originality and dedication to self-
developed technology, I believe the Ai technology will lead us to sustainable 
development and innovative breakthroughs in the future.

Creativity matters. We believe in innovations and creativities. By adding 
innovation into the traditional education environment can bring new insights 
and new mindset for learners and teachers. Inspiring kids to learn better!  

Ms. Lam Yuen Lee, Viola

Founder & CEO

Find Solution Ai Limited

Thank You Note from Awardees

Personal Aspiration
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Choi Ching Lam is a high school programmer from Hong Kong, 
keenly interested in Computer Vision and Scientific Computing. 
She is an open source enthusiast with a deep appreciation for 
Python and Julia. Presently an intern at NVIDIA’s AI Tech Center, 
Ching Lam aspires to become a Machine Learning researcher.

I would like to sincerely thank the Hong Kong Computer Society for this 
tremendous honour. As an apprentice in ICT and Computer Science, I am 
greatly indebted to my incredible mentors — Professor Li, Dr CC. Cheung and 
Dr C. Cheung — who have granted me learning opportunities; dedicated time 
and effort to nurture my interests. I am also grateful for my education at the 
Diocesan Girls’ School, which introduced me to programming and piqued 
my interest in ICT. With this honour, I am encouraged to persevere in my CS 
endeavors, and to serve as an ambassador to further computer literacy in HK.

In secondary-school, I aim to publish a Computer Vision conference paper 
under guidance. Afterwards, I aim to pursue my Bachelors, Masters and PhD 
in Computer Science, with a focus in Computer Vision, then devote myself 
to academic research. I also aspire to enhance teenage AI-literacy through 
founding a non-profit.

Ms. Choi Ching Lam

Student

Diocesan Girls’ School

Thank You Note from Awardees

Personal Aspiration

I am a Year 2 student from City University of Hong Kong that major 
in Computer Science. I have been an intern in HKT last summer 
that participated in websites programming and development for 
three months. Apart from that, I have volunteered in webpage 
design for the NGO “Regeneration society” for around one year. 
I am a person that cares for details and an active volunteer that 
always want to make a different in the society.

I want to give my thanks to the judges and the Hong Kong Computer Society 
for giving me this Outstanding ICT Women Award --- Rising Star, I am really 
honoured and truly delighted to receive it. This award gives affirmation to my 
achievements and encourages me to keep pursuing my aspiration and to work 
for this ICT industry as my life goal. Once again, thank you for giving me this 
award.

My aspiration is to become an expert in this IT field, specifically in webpage 
programming and development. In the future, I would like to bring different 
in this society by developing new form of technology, making our society more 
digital and improving the life standard of the public.

Ms. To Pui Kiu, Cheryl

Student

City University of Hong Kong

Thank You Note from Awardees

Personal Aspiration
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